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Get 06Qontext

For

Salesforcebd

package

https://sites.secure.force.com/appexchéi’hge/listinqDetail?listinqld=a0N30000001xA25EAE from AppExchange

G Qontext For Salesforce - Qontext - AppExchange - Windows Internet Explorer

(=] | farce.com
-

File Edit Vew Favorites Tools  Help

{I Favorites . Qankext For Salesforce - Qontext - AppExchange

appexchange

the cloud-computing marketplace

Home QXslEM Services

@ papps ( Services

Popular Categories

Dashboards & Reports
Project Management
Mass Emails
Accounting/Finance
Surveys

View More»

—————

Getting Started | Publishing

Categories: Applications, Collaboration Tools > Collaboration

sales

i= MY SAVED LIST

BE=d S | @ Vore

Qonta‘t For Salesforce

inngation
*,  building knowledge base
e,
.

improve sales productivity

Qontext For Salesforce
Qonte; it
App by Qontext 3/3/2010

Qontext lets you collaborate with
others within your company or
outside, through a wide range of
tools that are simple to use and
zocial by design. These tools are
embedded inside Salesforce
pages, so you do not have to
leave Salesforce to collaborate.

Never

Reviewad

(Write the first)

Provider

Vg F,-EE R

|

Choose Your Language |~

TCE.COMY

Login or Register

Get It Now

& Support

Highlights Pricing

= Seamless integration of Qontext tools = = Free
into objects of your Salesforce such
as Accounts, Leads, Contacts, Cases,
etc. with on-page one-click invocation
You only see contextually relevant
information on any page (Contextual
Collaboration). No information
overload; No inbox burial

Simple and intuitive security and
wigibility control. Just make any
conversation Invitee-only or limit
wisibility to inside Salesforce.

users

purchased

information.

= 1-408-435-2700
= Website
= Email

* Unlimited use of full-featured
Free Edition for teams up to 25

* There are other offerings for
additional data storage and
unlimited users which can be

Play App
Demo

View
Screenshots

Resources

Please contact us for more

Data Sheet

Qontext For Salesforce
- Data Sheet



https://sites.secure.force.com/appexchange/listingDetail?listingId=a0N30000001xA25EAE

| &

Salesforce.com | CRM Community | Community Developer Choose Your Language [

appexthange salesforce.com

the cloud-compu tlﬁg marketplace

Confirm InstaHatior'\‘

What You Are Insta‘nwg

AppEnchang‘e‘ Security Reviewed

Salesforce‘com‘!.nc. is not the provider of this application but has conducted a limited security review, Please click here for detailed
information on what is and is not included in this rewiew,

App Title: Qontesxt Ft-r Salesforce
Package Name: Qontext Forusalesforee {0}
Subscription: Free Trial '-‘

Duration: Days “

Number of Subscribers

Subscribers:

Where You Are Installing

Drganization: 1 Want to install into a different organization? Logout and try again as a different user.
Edition: Developer Edition

User Name: .

Terms & Conditions

Salesforce.cormn Terms & Conditions:

If salesforce.com is not listed as the provider of this appliation, or if the provider listed is Force.cam Labs, then the application is not provided or
warranted by salesforce.com, You and/or other users at yoyr company may be able to use this application to access your or your company's data in
the salesforce.com system. However, using this application fay also result in transmission of such data out of the salesforce.com system. To the
extent data is transmitted out of the salesforce.corn systemn, §:a\asfnrca.cnm is not responsible for the privacy, security or integrity of that data,

|1 have read and agree to the above terms & conditions

nstall




Select where youdd |Ii ke to install the 6Qontext For

Close

Choose Environment

3 Please indicate where you would like to install this app.

® Production {includes free trial and developer edition)
) sandbox (test environments)




salesforce.com.

Success. Not Software:

User Name

‘democorporate@democorp.com I

Password

Remember User Name

m Forgot your password?

Don't have an account? Sign up for free.

Security Alerts, Best Practices, and System Status

500_1001_Qontexinstallation Guide foBalesForce

Login to Salesforce.com with your administrator credentials

Spring 10 has
sprung

See the new features €

Get monthly tips

Better service begins $800,000+ for Haiti:
i for CRM success

with knowledge Thanks for donating!

Free Webinar ) Add your donation ) Salesforce Insights )

New Users:

To review security alerts, learn more about protecting your Salesforce

CRM information and access, and review system status, visit:
trust salesforce.com

Learn More

Please retrieve your user name and temporary password from your
email account or contact your organization’s Salesforce CRM
administrator for further instructions.

hitps:iftrust salesforce.com/
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rce.comr

package insté’[re;. salesforce.com

Package Installation Details Help for this Page 2

Paschoage Mame  Dorted For Saenione
‘Weruhoen Mamse T

Package Components
v Code (16)

Action Component Name Parent Object Component Type Installation Notes

Create UpdateQTriggervalidator Apex Class This is a brand new
component.

Create ActivityTaskCreateTrigger Task Apex Trigger This is a brand new
component.

Create LeadCreateTrigger Lead Apex Trigger This is a brand new
component.

Create TestTriggersClass Apex Class This is a brand new
component.

Create AccountCreateTrigger Account Apex Trigger This is a brand new
component.

Create ActivityEventCreateTrigger Event Apex Trigger This is a brand new
component.

Create ObjectHelper Apex Class This is a brand new
component.

Create AskAndAlertinitialiser Apex Class This is a brand new
component.

Create AccountUpdater Apex Class This is a brand new
component.

Create OpportunityCreateTrigger Opportunity Apex Trigger This is a brand new
component.

Create QTriggerValidator Apex Class This is a brand new
component.
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ick ONextd to Approve Package API Access

Setup - System Log - Help - Logout

Solutions | Products | Reports | Documents | Dashboards n

Package Installer
Qontext For Salesforce

Step 1. Approve Package API Access Step10f3

.

These settings control the access that s-controls and other comfiqnents in this package have to standard objects via the API. The access will still be constrained by the user's
profile. You can view and edit the package AP| access to standard dbjects after the package is installed from the package detail page. Tell me more

Package Custom Objects
This Package will have the user's access (via the API)to all Ci

Extended Object Permissions

Accounts
Assets
Campaigns
Cases
Contacts

Contracts

Documents
General User Permissions
This Package will be able to use all ofthe General User Permissions from the Us

Administrative Permissions
This Package will be able to use all of the Administrative Privileges from the user's Profile.

Copyright @ 2000-2009 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance




Choose security |l evel as 6Grant access to alll user s @

Setup - System L og- Help - Logout - ﬁICC-CgET | sales v

saleg‘ércecrm“

sales

Accounts | Eontacts | Opportunities

Home | Campaigns | Leads Forecasts | Contracts | Cases | Solutions | Products | Reports | Documents | Dashboards

Package Installer . .
Qontext For Salesforce Help for this Page ‘2
Personal Setup
My Personal Information
Email
Import
Desktop Integration

Step 2 0f 3

Select security seftings:
v Grant access to admins only  Users with your profile get full access (best for limited deployments)

App Setu
PP P | Grant access to all users |

O Select security settings User access set by profile (recommended for most packages)

Customize

Create

Develop

Deploy
View Installed Packages
Critical Updates
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Package Installer

Qontext For Salesforce 1elp for this Page ' ?

Previous B Install Cancel
Step 3. Install Package
e ke s ety 0 b It Clekineat o comine o

Dlgmre Apex test failures that may cause the installed application not to function properly.

Step 3 of 3

Previous IInstalIl Cancel
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On

completion of

package
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installation, deploy the pa

force.con [ saes v
apps

Setup- System Log- Help- Logout

Home | Campaigns | Leads

Personal Setup

My Personal Information
Email

Import

Desktop Integration

App Setup

Customize

Create

Develop

Deploy
View Installed Packages
Critical Updates

Administration Setup

Manage Users

Accoun

Contacts | Opportunities

Install complete

Forecasts | Contracts | Cases | Solutions

Products | Reports | Documents | Dashboards

Help for this Page 2

The components contained in this package have been successfully installed.

The final steps in the i

v

- BN RRN
(9]
h=]
1]
=)
=
]

oards, letterneads, email templates, and custom fields on standard objects. By default, these

. by default, itis setto you.

ner field or user lookups; by default, itis set to you.

. Deploy the package by clicking Deploy Mow below. You can also do this at any time in the future from the package detail page.

Deploy Nowi
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Click 6Deployd.

Deploy Package Help for this Page 2

Click Deploy to make Custom ave access to them based on their profile.

Package Components
Action Hame Type

Custom Object
Custom Object
QFilter Custom Object

QTrigaer Custom Object

[Deploy [ Cancel]




Det ai

saley%rcecrm"

sales

|l s and

Components of t

he |

o

ed

Package

ar

S foreecont | saes

L
w| =

Home | Campaigns | Leads | Accounts | Contacts | Opportunities | Forecasts | Contracts | Cases | Solutions | Products | Reports | Documents.'| Dashboards ;

Personal Setup

My Personal Information
Email

Import

Desktop Integration

App Setup

Customize

Create

Develop

Deploy
View Installed Packages
Critical Updates

Administration Setup

Manage Users

Company Profile

Security Controls
Communication Templates
Translation Workbench iz
Data Management
Manitoring

Mobile Administration
Desktop Administration
Email Administration
Google Apps

Package Details

B

Qontext For Salesforce (Managed)
« Back to List: Installed Package

Installed Package Detail w Deploy
Package Name  Qontext For Salesforce
Language  English
Version Name —
Namespace Prefix  QontextdSF
Publisher  Qontext
Deszcription
Installed By  Demo Corporate, 3172010 11:29 FM

[Configure | Show Dependendez]

< Version Number

o
o

| —
Managed

Unrestricted [Enable Restrictions]
Demo Corporate, 3M7/2010 11:29 FPM

| uninstall Bel iy

Package Components
Action Name

AccountCreateTrigger
Accountinset
AccountMotify
AccountUpdater
ActivitvEventCreateTrigger
ActivitvTaskCreateTrigger
All
AskAndAlertinitialiser
CaseCreateTrigger
Caselnset
CaselMotify
Contactinset
ContactMofify
Eventinset

Package Type
’.." APl Access
Modified By
.
—
[Configure] [Show Dependencies]
Configure |
Parent Object
Account
Event
Task
QCorp
Case

Type

Apex Trigger
Visualforce Page
Visualforce Page
Apex Class
Apex Trigger
Apex Trigger
List View

Apex Class
Apex Trigger
Visualforce Page
Visualforce Page
Visualforce Page
Visualforce Page

Visualforce Page

e
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Need for Mapping and Configuring

A Mapping and Configuring your Salesforce.com Account to Qontext is an essential
procedure which allows youto Create your company®s corporate n:q
Connect to the already available corporate network of your company on Qontext

A Domain of the Work Email is used for identifying if a corporate network already exists on
Qontext or not

— ABased on your Work Email Domain other Qonte
l network on Qontext already exists ) and Salesforce.com users of your company are
automatically identified, and those Salesforce.com users and other co -workers (non-
Salesforce users) who are not wusing Qontext
corporate network on Qontext
G j(')rce"’

A Mapping and Configuring your Salesforce.com Account to Qontext primarily depends on:
U Work Email with which you logged in to your Salesforce.com Account

U Administrator privileges for you to create or connect to your corporate network on
Qontext

Based on the above factors you may fall into any one of the following scenarios mentioned
in Steps 4.1, 4.2 (or) Steps 4.3, 4.4



If a corporate network for your company does not exist on Qontext then you will be seeing
the following screen. Please provide the required details and click SIGN UP

Qonte;st

Sign Up with Qontext

democorporate@democorp.com

DemoCorp
democorp.gontext.com
Corp Admin
SeSeBREER J
sSessBOEeR J

Pacific Standard Time (America/Los_Angeles) Change

[¥] Terms of Agreement

SIGN UP




You have successfully Mapped and Configured your Sal
collaboration network on Qontext.

{= Qontext Configuration - Windows Internet Explorer

File Edit View Favorites Tools Help

w

& Qontext Configuration ] ‘ i . -
Qonte--t

Map and Configure

.' Qontext for
“ Salesforce

Mapping and configuration done for

Map and configure Qontext Community : DermnaCarp (1 Uzer)

Qontext Host Url : hitps://democorp.qontetcom

Salesforce Corporate : DemoCorp (10 Users)

Qontext for Salesforce successfully configured.
Continue customizing page layout of accounts, leads etc.

Please check your email democorporate@democorp.com where we sent the installation guide.




Scenario 2

If a corporate network for your company does exist on Qontext then you will be seeing the following screen.
Click 6Map this Network©®
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rce | Installation Guide

Qonte:t

Qontext for
Salesforce

Configure with tf}unlext

Configure vi:lur Salesforce account with a Qontext Network for your company.
This will let Democorp Salesforce users collaborate with co-workers in your company.
Once Qontekt is configured here, follow the instructions to add Qontext to your Salesforce page layouts.

1d Configure

You (demucoi‘purate@demucurp.cum) are an admin for "DemoCorp” Network (@democorp.com) on Qontext.
v

)




You have successfully Mapped and Configured your Sal
network on Qontext.

= Qontext Configuration - Windows Internet Explorer

om salesforcefadmin?serverURJ_=htn:|s:Hna?.salesforce.comfservioesfSoapfufl?.UIOUDAUUUUUOUJSFU&sessionID=00DA0000000J5FU!ARV| % -2 o

File Edit WView Favorites Tools Help
1‘27 -{& & Qontext Configuration ] ‘ s %g M
Demo via salesforce | Installation Guide
Qonte:it

Map and Configure
Qontext for

o
‘\@ Salesforce
Mapping and cenfiguration dene for

Map and configure Qontext Community : DemoCorp (250 Users)

Qontext Host Url ; https://dermocorp.gontext.com

Salesforce Corporate : DemoCorp (10 Users)

Qontext for Salesforce successfully configured.
Continue customizing page layout of accounts, leads etc.

Flease check your email dermocorporate@dermocorp.com where we sent the installation guide.
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You can customize your Page Layouts to include 06Qont ex!

Qontext Inset is an open panel designed to appear as one of the sections inside the Salesforce
page that shows page specific content and activity

Qontext Inset

HULELNEIEE Related Items | Quick Post | Alerts (0) | Group Activity Highlights

‘@ Demao: DemoCorporate Elevator Pitch for ACME 16 days ago ACME GI’OUp

Group that facil cli ions bet DemoCorp
members and ACME clients

Members (1) invite

8




Go to Setup -> App Setup -> Customize -> Accounts ->Page Layoutsand CIl i ck

page to which you would liketoadd 6 Qont ext I nset 0.

saley‘brcecrm"

sales

Personal Setup

My Personal Information
Email

Import

Help for this Page 2

This page allowaybﬁ‘t‘o create different page layouts to display Account data.
After c‘r‘eﬂtiﬂg' page layouts, click the Page Layout Assignment button to control which page layout users see by default.

DE.'ER‘LOp Integration . s
.o Account Page Layouts =
App Setup Action  Page Layout Name Created By Modified By
B Customize | Edit|Del  Account (Marketing) Layout Demo Corporate, 2/10/2010 11:01 PM Demo Corporate, 2/10/2010 11:01 PM
ab Names and Labels
Home Edit | Del Account (Sales) Layout Demo Corporate, 201042010 11:01 FM Demo Corporate, 2010/2010 11:01 PM
Activities Del  Account (Support) Layout Demo Corporate, 2/10/2010 11:01 PM Demo Corporate, 2/10/2010 11:01 PM
-
Earzpa"g”E Edit | Del  Account Layout Demo Corporate, 2/10/2010 11:01 PM Demo Corporate, 3/17/2010 10:37 PM =
eads
J
|Edit - Record 4 - Account Layoutk
Telds
Validation Rules
Triggers

Partner Roles
Contact Roles
rPage Layouts
Search Layouts
Buttons and Links
Record Types
Account Teams
Contacts
Opportunities
Quotes Mew!
Forecasts
Cases

Entitlement Management iew
M Qalf-Sanira




Click
shown below

sales

I'CCCI' nY

sales

f Home f Campaigns f Leads I[ Accounts ‘f Contacts I[ Opportunities I[ Forecasts I[ Contracts I[ Cases | Solutions

t

he O6Vi suad @on tcex tPanlldedp id &nywidereanghe Account Page layout, as

Setup- System Loq- Help- Logout force.com’ [sales v
apps

| I[ Products ‘f Reports I[ Documents I[ Dashboards I[ 3 ‘I

Personal Setup

My Personal Information
Email

Import

Desktop Integration

App Setup

2 Customize
Tab Mames and Labels
Home
Activities
Campaigns
Leads
= Accounts
Fields
Validation Rules
Triggers
Partner Roles
Contact Roles
Page Layouts
Search Layouts
Buttons and Links
Record Types
Account Teams
Contacts
Opportunities
Quotes Hew!
Forecasts
Cases
Entitlement Management izw!
Self-Service
Call Center
Contracts
Solutions
Products
Partners
Salesforce to Salesforce
Customer Portal
ldeas
Ancwarse Bio.or

Account Layout ¥

Mini Page Layout Mini Console View | Wideo Tutorial Help for this Page (2

| save v|| Quick Save | Preview As... ¥ || cancel ||| &

”@ ‘ | E Layout Properties
Fields @, Quick Find | Page Name ®
Buttons *FlBlank Space
+E section
Gontextinset
CEE RS [Qontextioty |
Related Lists

Label: QontextNotify
Name: Acc i Acc vl

e e, —

Account Sample

Account Detail Standard Butﬁar‘ls

Custom Buttons | %,
g

Account Owner  Sample User ",’ Rating Sample Rating
% ® AccountName Sample Account Name "‘, Phone  1-415-555-1212
® Pparent Account  Sample Account "". Fax 1-415-565-1212
Account Number  Sample Account Number "',‘ Website www.salesforce.com
Account Site  Sample Account Site B Ticker Symbol  Sample Ticker Symbol
Type Sample Type "\‘ Ownership  Sample Ownership
Industry  Sample Industry & Employees 4,238
Annual Revenue  $123.45 SIC Code le SIC Code
QontextNatify
Billing Address  Suite 300, The Landmark @ One Market pping Tess uite e Landmarl ne Marke
San Francisco, CA 94105 San Francisco, CA 94105
us us
Customer Priority Sample Custormer Priority SLA Sample SLA
SLA Expiration Date  3/17/2010 SLA Serial Number  Sample SLA Serial Number
Number of Locations 859 Upsell Opportunity  Sample Upsell Opportunity
Active  Sample Active
5 Created By Sample User 1 Last Modified By Sample User




500_1001_Qontexinstallation Guide foBalesForce

Now either double clickthe 6 Qo nt e x t (ofaidk onfthe 6Properties i ¢ o n é

Account Information Header visiblc on cdit only)
Aceount Owner  Sample User

‘Sample Account
Sample Account Number
‘Sample Account Site
Sample Type.

‘Sample Industry
$12345

Address Information (Header visible on edit only)
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et o | au @ustom Rrdperties dialog box as shown below

Setup - System Log - Help - Logout

salcg‘c‘)rcecrm

Joroeoom
sales

( Home T Campaigns T Leads T Accounts T Contacts T Opportunities T Forecasts T Cnntr@s T Cases T Solutions T Products T Reports T Documents T Dashboards 3

Mini Page Layvout Mini Congole View | Video Tutorial Help for this Page e

Account Layout ™

Personal Setup | save v Quick Save | Preview As... ¥ | cancel ||| gundo| Ay 7=do ||| Layout Properties |
My Fersonal Information Fields @, Quick Find| Page Nafe %
:f:;?:t Buttons _ *F1Blank Space
Desktop Integration ‘Cﬁustolmm :lk:m jisaston
Gontextinset

Custom S-Controls

P S QontextHlotity =
B Customize
Tab Names and Labels ——
oo
Activities H
E:;:Ea'gng i Standard Buttons
= Acgounts Account Detail . -
Validation Rules
Triggers Width (in pixels or %): ITUU%—I
Partner Roles Account Owner Height (in pixels): | 200 Rating  Sample Rating
e s e | Sowseromars ] prone1-415385.1212 1
Search Layouts ® parent Account 9§ Show label: [ ] Fax  1-415-555-1212
e e Account Number g Website www.salesforce.com
E——— Account Site S r Ssymbol  Sample Ticker Symbol
et T Type 9 “ w prership  Sample Ownership
Contacts e S S
Annual Revenue  $123.45 SIC Code  Sample SIC Code

Cpportunities

Quotes Hew

Forecasts

Cases

Entitlement Management *isw
Self-Senvice

Call Center

Contracts

Solutions

Products

Partners

Salesforce to Salesforce
Customer Portal

ldeas

Answers Hew!

Assets

frall

Billing Address

Suite 300, The Landmark @ One Market
San Francisco, CA 94105

us

Shipping Address

VE QontextNotify

Suite 300, The Landmark @ One Market

San Francisco, CA 94105
us




Change the 6Widthd to 0O and O6Heightd to 0, as shown

Custom S-Control Properties *

Width [in pixels or%:): |0
r g Height (in pixels): ﬂ| R
2 o Show scrollbars: | | Pr
t 3 Show label: | |
r 3 Wetk
2 5 r Syr
y S hploy

[11]

5123.45 SIC C



0 Qont e xt wilNnow appesr as shown below.

Setup- System Loq - Help - Logout ﬁrce.oom‘ [sales 3
salesforcecrm o
sales %
‘f Home If Campaigns If Leads IfA:counts If Contacts { Opportunities If F‘oi;ecasts If Contracts { Cases If Solutions If Products If Reports ‘f Documents ‘f Dashboards { » ‘I
Account Layout ™ Mini Page Layout Mini Console View | Video Tutorial Help for this Page (2
Personal Setup | save v/ uick Save || Preview As... ¥ || cancet ||| $undo[ A =0 | |[[5] Layout Properties
My Personal Information Fields @, Quick Find, Page'Ngme %
Email ~
T Buttons *ElBlank Space
o pk‘t ntearati Custom Links T scoion
® Desktop Integration
Visualforce Pages Gontextinset
Custom S-Controls :
ApDp Setu Geontexthotify
rp p Related Lists
B Customize
Tab Names and Labels = ——
e Account Sample
Activities .
s Standard Buttons <
Leads "..
= Acc_oums Account Detail "',
Fields Custom Buttons: *,
Validation Rules : 5
Triggers
Partner Roles
PO—— Account Owner Sample User Rating Sample Rating
ontact Roles
Page Layouts % @ AccountMame Sample Account Name Phone 1-415-555-1212
® Parent Account  Sample Account * Fax  1-415-555-1212
Search Layouts *
. Account Number  Sample Account Number ‘Website www.salesforce.com
Buttons and Links .
Account Site  Sample Account Site Ticker Symbol  Sample Ticker Symbol
Record Types T s e T Own ‘I"np 5 le O hi
ample Type ners ample Ownershi
Account Teams ndh ytpe % pl : y: - Employees 23: i
us ample Indus m s %
Contacts Fo— o 2 2 e . : S rode
Opportunities nnual Revenue  $123.45 SIC Code. s
Quotes Hew!
Forecasts
Cases Billing Address  Suite 300, The Landmark @ One Market Shipping Address  Suite 300, The Landmark @ One Market
Entitlernent Management *iew! San Francisco, CA 94105 San Francisco, CA 94105
. us us
Self-Senice
Call Center
Contracts Customer Priority  Sample Customer Priority SLA  Sample SLA
Solutions SLA Expiration Date  3/17/2010 SLA Serial Number  Sample SLA Serial Number
Products Humber of Locations 859 Upsell Opportunity  Sample Upsell Opportunity
Partners Active  Sample Active
Salesforce to Salesforce
Customer Portal
o ) CreatedBy Sample User &) Last Modified By Sample User
Answers ew!
Assets Description  Sample Description
Users
Console B
L illing
Content Deliveries
Tags !
Reports & Dashboards X %
|

[ €

Done

€D neernet 3 -

#, 100%



t o mi

Zin

Similarly, drag and drop 6 S e c tintoadhe Account Page layout, as shown below

sale‘sjfgaxl;gecrm‘

Setup - System Loqg - Help - Logout

Home | Campaigns | Leads | Accounts T Contacts T Opportunities T Forecasts T Contracts | Cases | Solutions T Products T Reports T Documents T Dashboards | *

Personal Setup
My Personal Information

Desktop Integration

App Setup
3 Customize
Tab Names and Labels
Home:
Activities
Campaigns
Leads
B Accounts
Fields
Validation Rules
Triggers
Partner Roles
Contact Roles
Page Layouts
Search Layouts
Buttons and Links
Record Types
Account Teams
Contacts
Opportunities
Quotes ew!
Forecasts
Cases
Entitlement Management #iew!

Account Layout ¥

| save || Quiok save || Preview As... ¥ || cancel | || gundo | Ay -0 || 2 Layout Properties |

Mini Page Lavout Mini Console View | Video Tutorial Help for this Page (2

Custom S-Controls
Related Lists

Fields @, Quick Find| Page Name %
Buttons )

Custom Links B Section _]

Visualforce Pages Gontextinset

Qontexthiotify =

Account Sample

Account Detail

Account Owner

* ® Account Name
® Pparent Account
Account Number
Account Site

Type

Industry

Annual Revenue

Billing Address

Standard Buttons

Custom Buttons

Sample Usé

Sample Accéunt Name
Sample Accbunt

Sample Accéunt Number
Sample Accunt Site
Sample Typé

Sample Indstry
$123.45

Suite 300, TEE Landmark @ One Market
8an Franciséo, CA 94105

Website
Ticker Symbol
Ownership
Employees
SIC Code

Shipping Address

Sample Rating
1-415-555-1212
1-415-565-1212
www.salesforce.com
Sample Ticker Symbol
Sample Ownership
4238
Sample SIC Code

v QontextMotify

Suite 300, The Landmark @ One Market
San Francisco, CA 94105

Joreecom: 2
apps

Self-Senice JE _

Call Center :

Contracts ‘Customer Priority Sample Cus_\nmer Priarity SLA  Sample SLA

Solutions SLA Expiration Date  3/17/2010 : SLA Serial Number  Sample SLA Serial Number

Products Number of Locations 859 Upsell Opportunity  Sample Upsell Opportunity

Partners Active  Sample Actife

Salesforce to Salesforce H

Customer Portal H

\deas 2 Created By Sample User £ Last Modified By Sample User

Answers Maw! é

Assets Description  Sample Desgcnpt\on

Users H

Console Biing v

Content Deliveries

Tags | Section J

Reports & Dashboards x = v

< |3
Daone

€D 1nternet L Rd

&, 100%



Customi zing For

Now doubleclick 6 Se c toironcdl i ck on the O6Prop@%e¢dteis@dn i Rdabmgpbexas il a
shown below

Fields uni{ék Find Page Mame *
Buttons *EIEua:ik Space
Custom Links P
Visualforce Pages mntﬂ;mm
Custorn S-Controls Enm‘_iuﬂm
Related Lists -
% ® AccountMame Samiple Account Name Phone  1-415-55F
® Parent Account  Samiple Account Fax 1-415-55¢
Account Number Sarriple Account Number Website www.sale
Account Site  Samiple Account Site Ticker Symbol  Sample Ti
Type Sarmiple Type Ownership  Sample O
Industry  Samiple Industry Employees 4,238
Annual Revenue $12:§_45 SIC Code  Sample 3
£ VF
. . =
Billing Addjib Suite 300,
Section Name “‘\Iew Section | Sasn Franc
Display Section Header On Detail Page
Customer Pri Edit Page Sample S
SLA Expiration Sample S
Number of Loca yout Tab-key Order Sample U
: Z Vi
Il Creatg Sample U
) 1-Column @ 2-Column ® Left-Right ' Top-Down
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Customi zing For

Change the Section Name tl«€oldnQbagoute x ta&@ armhd wne Ibeed towt, har

. . %
g Add Section Properties ~

Section Name | Clontext | €

Display Section Header On Detail Page

1er Pr Edit Page Sz
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f Locat Layout o
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[ ok | cancel |




Customi zing For

The 6Qontextd Section

wi || now appear as shown bel

Home .P_Save v || Quick Save | Preview As... ¥ || cancel | || wndo A, 7o | |[[2] Layout Properties &
Activities
Campaigns Eields @, Quick Find| Page Name *
Leads Buttons *ElBlank Space
2 Accounts Custom Links B Seation

Fields \.‘hﬂft‘n:er ———

Validation Rules Custom S-Controls @ iy Label: 0

Triggers Réi_ﬂtF-'d Lists Name: Accountinset [QontextdSF__Accountinset]

Partner Roles

Contact Roles

- e~ |
% % ® AccountName Sample Account Name Phone
Page Layouts .
. ® Parent Account  Sample Account
Search Layouts B
Buttons and Links :

1-415-555-1212
Fax 1-415-555-1212
Account Number  Sample Account Number Website  www.salesforce.com
: Account Site  Sample Account Site Ticker Symbol  Sample Ticker Symbaol
Record Types B - :
Account Teams H WEE2  STUHEINES Ownership  Sample Ownership
Contacts _: Industry  Sample Industry Employees 4238
Opportunities g T SRR SICCode  Sample SIC Code
Quotes fiew! H vE| QontextMotify
Forecasts
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Entitlement Management Hiew! San Francisco, CA 94105 San Francisco, CA 94105
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Salesforce to Salesforce B
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Ideas T CreatedBy Sample User £ Last Modified By Sample User
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Users %
Console " Billing
Content Deliveries
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Reports & Dashboards
Search <
User Interface i > &,
Create Contacts Hew | Merge Contacts
Nevelon
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Similarly, dr @@ondrdctdbdrdpat fdred 6 Qont extd Secti
Home save v | Guick Save || Preview As... = || Cancel || #iundo| A, i=co | |[[E] Layout Properties 2
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Campaigns Fields @, Quick Find| Page Name ®
Leads Buttons *ElBlank Space
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Contact Roles =
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Search Layouts . .
Account Number  Sample Account Number Website www.salesforce.com
Buttons and Links H
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.
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Now doubl e Qohi ekt oricleksoé thed Properties icon to launch the Custom Properties dialog
box as shown below

Home
Activities

Campaigns Fields @, Quick Find| Fage Name ®

save v | quick Save | Preview as... = | Cancel ||| gunds| Ay | 5l Layout Properties =

Leads Buttons +E]Blank Space

2 Accounts Custom Links +H Section
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l__________________________=e=- |
Contact Roles

% ® AccountName Sample Account Name Phone  1-415-555-1212
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Account Site  Sample Account Site Ticker Symbol  Sample Ticker Symbaol
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Ve 1 Created By fied By Sample User '~.,_.
.
@ Answers Hizw! | ok J cancel | "~.,..
Assets Description
Users
Console
Content Deliveries
Tags
Reports & Dashboards
Search
User Interface
Create
Develop
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chan

on 06Saved to save the Account Page | ayout
save || Quick Save || Preview As... ¥ || cancel ||| gundo | Ay 7coo | |[[E] Layout Properties
Field's'r.“ @, Quick Find| Custorn S-Control Name |
Buttons ., +F]Blank Space | Gontext_Petals_Sc.. |
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Please repeat the Customization of Page Layouts (Steps 5.1 to 5.14) for other Salesforce objects such as:

e Cases(Setup -> App Setup-> Customize -> Cases-> Page Layouts)

e Leads (Setup -> App Setup-> Customize -> Leads -> Page Layouts)

e Opportunities (Setup -> App Setup-> Customize -> Opportunities -> Page Layouts)

e Tasks (Setup -> App Setup-> Customize -> Activities -> Task Page Layouts)

e Events (Setup -> App Setup-> Customize -> Activities -> Event Page Layouts)

e Contacts (Setup -> App Setup-> Customize -> Contacts -> Page Layouts)
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Go to Setup -> Administration Setup

Cl i

. [Setup} System Log- Help- Logout '
saleg@aﬁgecrm '

-> Security Controls -> Remote Site Settings .

ck O6New Remote Sited andé

force.com [saies

R
o*
R

Home | Campaigns

Personal Setup

My Personal Information
Email

Import

Desktop Integration

App Setup

Customize

Create

Develop

Deploy
View Installed Packages
Critical Updates

|Admini5tration Setup |

Manage Users
Company Profile

=|Security Controls

Sharing Settings
Field Accessibility
Password Policies
Session Settings
Network Access

Certificate and Key
Management fzw

Single Sign-On Settings
View Setup Audit Trail
Expire All Passwords
Delegated Administration
Remaote Site Settings
HTML Documents and

Attachments Settings
Communication Templates

4 av AR F T L wm W

——

Leads

S

Accounts | Contacts | Opportunities | Forecasts | Contracts | Cases Salutigm:' Products | Reports | Documents | Dashboards

x

All Remote Sites

Help for this Page 2

Below is the list of Web addresses that yqprﬁféanization can invoke from salesforce.com. To add another Web address, click New Remote Site.

View: [alRemote Sites |+ C‘[Bﬁfé New View

oo
Actio Néw Remote Site b Name

'@ | Del ApexDeviet

K

alslc|olelFle|H[[J[KILIM|N]o]P[alR[S|TIU|vV|W]|X]|Y|Z|other N

Remote Site URL Created Created Date Last Modified Last Modified Date

hitp:/iwww. apexdevnet com Corporate, Demo 210/2010 11:01 PM Corporate, Demo 2M10/2010 11:01 PM

o
.

alp|c|p|E|F|la|H|1]J|K|L|M|N|o|P|a|rR|s|T|u|v]|w]|x|Y|Z]|other I
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eé provide Remote Site Name as 6Qontextd and Remot e

https://<Corporate Domain Name>.qontextcom (r ef er t o the 06Qontext Host U
Steps 4.2 or 4.4). and click 06Savebd




