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Get ôQontext For Salesforceõ package 

https://sites.secure.force.com/appexchange/listingDetail?listingId=a0N30000001xA25EAE  from AppExchange  

1.1  

https://sites.secure.force.com/appexchange/listingDetail?listingId=a0N30000001xA25EAE
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Click ôInstallõ 1.2  
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Select where youõd like to install the ôQontext For Salesforceõ package 1.3  
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Login to Salesforce.com with your administrator credentials  1.4  
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Installing ôQontext For Salesforceõ Package  2 
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Click ôContinueõ  2.1  
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Click ôNextõ to Approve Package API Access  2.2  
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Choose security level as ôGrant access to all usersõ and then click ôNextõ  2.3  
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Click ôInstallõ  2.4  
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Deploying and Configuring ôQontext For Salesforceõ 

Package for your Organization 
3 
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On completion of package installation, deploy the package by clicking ôDeploy Nowõ  3.1  
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Click ôDeployõ.  3.2  
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Details and Components of the Installed Package are displayed, as shown below. Click ôConfigureõ. 3.3  
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Mapping and Configuring your Salesforce.com 

Account to Qontext  
4 
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Å Mapping and Configuring your Salesforce.com Account to Qontext is an essential 

procedure which allows you to Create  your companyõs corporate network on Qontext or 

Connect  to the already available corporate network of your company on Qontext  

 

Å Domain of the Work Email is used for identifying if a corporate network already exists on 

Qontext or not  

 

Å Based on your Work Email Domain other Qontext users (provided the companyõs corporate 

network on Qontext already exists ) and Salesforce.com users of your company are 

automatically identified, and those Salesforce.com users and other co -workers (non-

Salesforce users) who are not using Qontext can be invited to join your companyõs 

corporate network on Qontext  

 

Å Mapping and Configuring your Salesforce.com Account to Qontext primarily depends on:  

ü Work Email with which you logged in to your Salesforce.com Account  

ü Administrator privileges for you to create or connect to your corporate network on 

Qontext  

Based on the above factors you may fall into any one of the following scenarios mentioned 

in Steps 4.1, 4.2 (or) Steps 4.3, 4.4  

    

    

Need for Mapping and Configuring  
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If a corporate network for your company does not  exist on Qontext then you will be seeing 

the following screen. Please provide the required details and click SIGN UP  

4.1  

Scenario 1  
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You have successfully Mapped and Configured your Salesforce account to your organizationõs 

collaboration network on Qontext.  

4.2  

Scenario 1  
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If a corporate network for your company  does exist on Qontext then you will be seeing the following screen. 

Click ôMap this Networkõ 

4.3  

Scenario 2  
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You have successfully Mapped and Configured your Salesforce account to your organizationõs collaboration 

network on Qontext.  

4.4  

Scenario 2  
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Customizing the Page Layouts of Salesforce Objects 

to display ôQontext Insetõ 
5 
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You can customize your Page Layouts to include ôQontext Insetõ 

  
 Qontext Inset  is an open panel designed to appear as one of the sections inside the Salesforce 

 page that shows page specific content and activity  

Qontext Inset  
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Go to Setup -> App Setup  -> Customize  -> Accounts  -> Page Layouts and Click ôEditõ on the Account Layout 

page to which you would like to add ôQontext Insetõ. 

5.1  
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Click the ôVisualforce Pagesõ. Drag ôQontext Notifyõ and drop it anywhere in the Account Page layout, as 

shown below  

5.2  
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Now either double click the ôQontext Notifyõ (or) click on the Properties iconé 5.3  
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éto launch the Custom Properties  dialog box as shown below 5.4  
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Change the ôWidthõ to 0 and ôHeightõ to 0, as shown below, and click ôOKõ  5.5  
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ôQontext Notifyõ will now appear as shown below.  5.6  
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Similarly, drag and drop ôSectionõ into the Account Page layout, as shown below  5.7  

Customizing For ôQontext Insetõ 
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Now double click ôSectionõ or click on the ôPropertiesõ icon to launch the ôSection Propertiesõ dialog box as 

shown below 

5.8  

Customizing For ôQontext Insetõ 
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Change the Section Name to ôQontextõ and select the 1-Column Layout, as shown below, and click ôOKõ  5.9  

Customizing For ôQontext Insetõ 
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The ôQontextõ Section will now appear as shown below. 5.10  

Customizing For ôQontext Insetõ 
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Similarly, drag and drop the ôQontext Insetõ below the ôQontextõ Section, as shown below  5.11  

Customizing For ôQontext Insetõ 
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Now double click the ôQontext Insetõ or click on the Properties  icon to launch the Custom Properties dialog 

box as shown below 

5.12  

Customizing For ôQontext Insetõ 
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Change ôHeightõ for ôQontext Insetõ to 250 5.13  

Customizing For ôQontext Insetõ 
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Click on ôSaveõ to save the Account Page layout changes 5.14  
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 Cases (Setup -> App Setup -> Customize -> Cases -> Page Layouts) 

 

 Leads (Setup -> App Setup -> Customize -> Leads -> Page Layouts) 

 

 Opportunities (Setup -> App Setup -> Customize -> Opportunities -> Page Layouts) 

 

 Tasks (Setup -> App Setup -> Customize -> Activities -> Task Page Layouts) 

 

 Events (Setup -> App Setup -> Customize -> Activities -> Event Page Layouts ) 

 

 Contacts (Setup -> App Setup -> Customize -> Contacts -> Page Layouts) 

 

 

Please repeat the Customization of Page Layouts (Steps 5.1 to 5.14) for other Salesforce objects such as:  5.15  
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Allowing API Access from your Salesforce.com 

account to your corporate in Qontext  6 
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Go to Setup -> Administration Setup  -> Security Controls  -> Remote Site Settings .  

Click ôNew Remote Siteõ andé 

1.2  6.1  
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é provide Remote Site Name as ôQontextõ and Remote Site URL:  

https://<Corporate Domain Name>.qontext.com  (refer to the ôQontext Host Urlõ mentioned in  

Steps 4.2 or 4.4) and click ôSaveõ 

6.2  


