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* By connecting employees, customers, and partners across the globe
* By enabling sharing of knowledge and expertise

» By bringing collective intelligence and tribal knowledge into play

« By empowering people to participate
» By finding information and expertise easily when you need it
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« Supports selective business collaboration between « Specifically architected to social-enable any application out-
individuals, standard or ad-hoc groups, and guests from of-the-box
outside the company

- Integrates with enterprise applications in only days.

» Enables collaboration across departments, (Integrating similar competitor software with enterprise
geographies and applications, and eliminates non- applications involves months of writing custom code to their
productive “social silos” API)

 Powerful role-based security and information privacy
options




Bridges the gap between the email generation and the
Facebook generation

Leverages the best of both worlds to provide a familiar,
instantly productive user interface and tools

Adoption is effortless and easy

Well-designed visibility controls for corporate
conversations, without making them overly cumbersome
(read/write/share permission for every item) for users

Rides on the security and permission mechanisms already
deployed in the organization and strikes the right balance
between information access and open participation

Designed to configure social services for numerous
uses such as customer communities, partner collaboration,
internal collaboration, intranet and contextual collaboration

Common platform ensures interoperability

Integrates with enterprise applications (including custom
applications) without the complexities of programmatic
integration

Social-enables applications without touching any
application business logic or data layer code

Elements such as widgets, feed syndication, visibility
controls, and permalink for all conversations enable easy
integration and uniform user experience
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Workplace
Collaboration
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* Younger generation

« Proficient in using Facebook
and Twitter, sending text
messages, and Tag searching

* Accustomed to a
collaborative (push and pull)
working style
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* Older generation

e Comfortable with the Windows-
Office-Email (WOE!) paradigm

 Accustomed to a linear (push)
working style
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Business Value with
Qontext

across enterprise
functions



e Better teamwork and
knowledge sharing due to high
levels of trust and cooperative
spirit

¢ Lower turnover rates,
reducing severance costs,
hiring and training expenses

e Fewer personnel changes
increasing ‘institutional
knowledge’ and greater
coherence of action due to
workforce stability and shared
understanding

e Ability to leverage your social
network to help with career
goals.

e Attract and retain Next Gen
talent by meeting their Web
2.0 expectations.

Business Value with Qontext

e Boost productivity

e Improve responsiveness to
your clients & value chain
partners

e Improve utilization of SMEs
and leverage “social capital”
across your enterprise (sales
best practices)

e Decrease sales cycles

e I[mprove win rate

e Ramp up new hires quickly

e Leverage expanding social
network to execute a winning
sales campaign

® Remote access to SMEs via

handhelds for sales/marketing
professional on the go
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e Improve R&D staff moral &
‘institutional knowledge’
contribution regardless of work
location and demographic
profile

e Idea development leads to
better products, services and
go-to-market strategy
e Innovate faster and

accelerate time-to-market of
your best ideas

® Remote access to SMEs via
mobile devices for the R&D
staff professional on the go




Business Value with Qontext

® Load tested with 35,000
concurrent users, 10,000
groups and terabytes of data

with 2-second response time
per community

® Built by Java innovators and
experts and follows enterprise
Java standards (including
clustering)

® Cloud-enabled, multi-tenant
or dedicated (with Virtual
Private Cloud)

® Through Widgets and Portlets

® API-accessible, metadata-driven

® Visual layer integration
technology for easy and
inexpensive integration

® Many different applications
(SAAS, deployed) including
Salesforce.com, SugarCRM, etc.
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