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Instant Collaboration for Channel Entities (2/3)
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Instant Collaboration for Channel Entities (3/3)
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Collaboration within Groups
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Powerful combination of Structured & Unstructured collaboration
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Effective collaboration
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Powerful combination of Structured & Unstructured collaboration

Payout Claim Home Page

? 2 Agency: discrepancy in payout S dayvs ago aCtiOI‘lS
E gv Agency: my scheme transactions & days aoo
| ————— Yiew Related Instances-----
Payout Claim
- Payout Claim Id 100
- Payout Claim Type Retailer
- Agent Code AR0000430
- First Hame Jay . .
- " Effective collaboration
- Created By ABZ5060 during Payout dispute
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Synergies with Channel Management Processes

= Onboarding Management

— Collaboration during partner enrollment process for qualification,
training, activization etc

s Hierarchy Management
— Collaboration while executing Hierarchy mapping, Transfers

s Performance Management

— Collaboration for driving performance and deliberations on
Performance reviews

= Commissions Management

— Collaboration for Commission set-up, payout enquiries and claim
resolution processes

= Incentives and Rewards Management

— Collaboration during Incentive scheme set-up, Incentive
computations, driving performance from Channel entities, dispute
resolution etc
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Unique benefits

Deepening of Channel Engagement with multiple modes
of 2 way communications and interactions through all
Channel Management Processes

Facilitation of bonding with & within Channel Communities
by enhancing formal as well as informal interactions

Enhance Process efficiency and productivity by unifying
structured and unstructured interactions and workflows
that provide complete view on all business information
exchanges.

Drive process innovation by providing platform for
community members to share ideas, experiences and
best practices
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